
SUPPLEMENTAL TRAVEL PLAN 
 
 
 
 
 
 
 
 
 
 
 
 
What's covered under the Supplemental Travel Plan? 
 
The RTO/ERO Supplemental Travel Plan pays for eligible expenses for medical emergencies, 
which occur during trips longer than 62 days and which are in excess of the amount reimbursed 
by your Government Health Insurance Plan.  Eligible expenses and coverage amounts are the 
same as those specified under the Out-of-Province/Canada Travel Benefit, under the Extended 
Health Care Plan.  
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How to Enroll in the Supplemental Travel Plan?  
 
You can complete an application on line and then print the completed application, sign and date 
it and then forward it to Johnson Inc.  You can also contact Johnson Inc. should you wish to 
receive an application by mail at 416.920.7248 local in the Toronto area or toll free at 
1.877.406.9007. 
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Effective Date of Supplemental Travel Plan 
 
Your coverage under the Supplemental Travel Plan begins on the 63rd day of any trip you 
report to Johnson Inc. Plan Benefits Service. The first 62 days of your trip are covered under the 
Extended Health Care Plan. For your Supplemental Travel Plan coverage to be in effect, 
Johnson Inc. Plan Benefits Service must receive your Supplemental Travel Plan application 
before the 63rd day of your trip. Please submit your application to Johnson Inc. Plan Benefits 
Service at the address provided below.  
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Supplemental Travel Plan Trip Options & Premium Rates 
 
Coverage for the first 62 days of travel is included under your Extended Health Care Plan. 
Supplemental Travel Plan coverage starts on the 63rd day of travel.   
 

Supplemental Travel 
Plan Trip Options  

Total Days Covered  Trip Option Premium**  
(Effective September 1, 2009) 

  Single  Couple  Family  

5 Extra Days 67 Days $  68 $137 $150 

15 Extra Days  77 Days  $204 $407  $449 

30 Extra Days  92 Days  $408 $817 $898 

45 Extra Days  107 Days  $550  $1,100 $1,210  

60 Extra Days  122 Days  $720  $1,441 $1,583  

75 Extra Days  137 Days  $844 $1,688 $1,857 

90 Extra Days  152 Days  $974 $1,949 $2,143 

105 Extra Days  167 Days  $1,120 $2,241 $2,463  

120 Extra Days  182 Days  $1,267 $2,535  $2,788 

135 Extra Days*  197 Days  $1,420 $2,839 $3,123 

150 Extra Days* 212 Days  $1,575 $3,150 $3,465 

* The availability of the Supplemental Travel Trip Options is subject to provincial residency requirements; currently 
   these options available only to Ontario, Newfoundland and Labrador. 
**Retail Sales Tax will be added to these premium rates, where required by law; 8% for Ontario residents and 9%  
  for Quebec residents.  

 
The Supplemental Travel Plan Premium will be deducted in equal deductions from the first 
deduction date following receipt of your signed and completed application to the last deduction 
date in the policy year which is July.  
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Changes in Travel Plans 
 
If you need to change your Supplemental Travel Plan coverage after you have submitted your 
application to Johnson Inc. Plan Benefits Service, the following guidelines will apply: 
 

 Extension of coverage: If you decide to travel for longer than you originally planned, you 
may purchase additional 15 day units of Supplemental Travel Plan coverage. However, you 
must do so before your original coverage expires. Simply call Johnson Inc. Plan Benefits 
Service with your revised return date. Your premium deduction will be adjusted accordingly 
and confirmation will be mailed to you. 

 
 Cancellation of coverage: A refund of the premium, received to date, for your Supplemental 

Travel Plan, must be requested in writing to Johnson Inc. Plan Benefits Service before your 
scheduled date of departure should you decide not to travel at all or not to travel beyond 
the 62 days provided under the Extended Health Care Plan.  
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Annual Renewal of Supplemental Travel Plan Coverage:  September 1st 
 
Renewal notification will be sent to you before the beginning of the next policy year,  
September 1, when your coverage will automatically renew.   
 

 Dates of Travel: You are asked to report your trip dates, i.e. departure and return dates to 
Johnson Inc. prior to leaving on your trip. You may advise Johnson Inc. either by telephone 
or by submitting the completed trip notification form, which will be sent to you with your 
renewal. Johnson Inc. will send you written confirmation of your trip dates and premium 
deductions.   
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How to Claim Under the Supplemental Travel Plan 
 
In the event of a medical emergency, contact Mondial Assistance, within 48 hours, at the 
number provided below. 
 
All eligible travel claims received on or after January 1, 2007, will be processed by Mondial 
Assistance, regardless of the dollar amount.  (Prior to this change, Johnson Inc. processed Out-
of-Province/Canada claims of $500 CAD and less and trip cancellation claims.) 
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Contact Information 
 
In Case of an Emergency 
 

MONDIAL ASSISTANCE CONTACT NUMBERS 
IN CASE OF EMERGENCY 

1.800.249.6556 in Canada or the U.S. 
00.1.800.514.3702 Toll free from Mexico 

1.888.751.4403 Toll free from Dominican Republic 
800.9221.9221 Toll free from other countries that participate in Universal International Toll free* 

519.742.6683 collect from anywhere else 
 

*Argentina, Australia, Austria, Belgium, Canada, China, Columbia, Costa Rica, Denmark, Finland, France, Germany, Hungary, Ireland, Israel, 
Italy, Japan, Korea (South), Luxembourg, Macao, Malaysia, Netherlands, New Zealand, Norway, Portugal, Singapore, South Africa, Spain, 
Sweden, Switzerland, Taiwan, United Kingdom. 
 



For Coverage Inquiries  
 
If you have any questions concerning the RTO/ERO Group Benefits Program, or claims 
inquiries, please call: 
 
Johnson Inc. 
Plan Benefits Service 

18 Spadina Road, Suite 100A 
Toronto ON M5R 2S7 
416.920.7248 Toronto area 
1.877.406.9007 toll free in North America 
416.920.0939 fax 
www.johnson.ca 

Johnson Inc. 
Plan Benefits Claims 

1595 16th Avenue, Suite 700 
Richmond Hill ON L4B 3S5 
905.764.4888 Toronto area 
1.800.638.4753 toll free in North America 
905.764.4041 fax 
www.johnson.ca 
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